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OpenIMSP Business Process Management (hereafter BPMS) is a flexible platform for making, making
available and dealing with electronic forms and database oriented data, both with the assistance of a web
browser. It is extremely suitable for moving existing paper forms and underlying business processes to the
web. Besides that it is also possible to develop various data processing applications based on web forms.
Now employees can get fast and simple access to all necessary company documentation from every
location in- or even outside your organisation.

OpenIMSO BPMS has the following key benefits:

User friendly;

Accessible via a web browser;

Integration with your intranet/web site/portal;

Web based forms; to support the business process where per process/workflow stage information can
be added and decisions can be made;

Simple to make adjustments;

Personal to do list;

Quick development of web applications based on business processes and relational data;
Extensive version management (a log per form);

Process/workflow management including reminder and e-mail notification;

Extensive user authorisation facilities;

Various facilities to create links with other company systems;

Information storage in XML format (retrieve and save information in XML format);
Extensive facilities for developing reports;

Audit trails; )

Links with other OpenIMS® products such as Document and Content Management.

OpenIMSO has as goal to help a user to perform his/her daily activities faster, more efficient and better
quality wise.

Because business processes are very changeable, there is a high demand on flexibility with realising and
integrating software applications. OpenIMS® BPMS is the ideal way to realise that flexibility. OpenIMS®
BPMS provides you with the opportunity to adapt functionality to, for example, changed requirements.

Increasing productivity;

Shorten decision making processes, from days to minutes;
Making all running processes well organised,;

Simple adding of new processes;

Saving on HR costs by introducing electronic forms;
Makes integration of complex processes possible.

OpenIMSo ensures that the business processes are executed in a structured and standardised way. This
enables the improvement of quality (ISO, HKZ< INK support), traceability and speed.

! O "#$%
OpenIMSP is a platform that has several underlying server products available which are all created based on
the same philosophy. The products can work separately from each other but cooperate efficiently together
when integrated. The server products support e-mail archiving, content management and document
management. This means you can move information via a form to a document to generate, for example,
automatically a letter of confirmation and send it.
The last chapter of this white paper will show some practical examples.
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OpenIMSP enables your organisation to give automated support to business processes; think about the
order process or dealing with a request for information that was received through the internet, up to handing
over the final offer to that specific prospect.

But OpenIMS® BPMS can also be used for registration of complaints, requests for leave, sick reports, permit
applications (e-box with progress check), et cetera.

OpenIMS(? BPMS is a flexible platform for making vertical branch specific web applications. For this purpose
OpenIMS® BPMS offers a set of tools to help you develop applications and make these accessible through a
web interface.

The BPMS environment is characterised by its flexibility which enables you to respond quickly to changes in
the marketplace, your organisation, certifying organisations or the government.

OpenIMSO BPMS is very suitable for:

Working structured, efficient and more effective. One of the most important reasons for using
OpenIMS® BPMS is the increase in efficiency rate of the organisation in relation to the processing of
information.

Workflow / Process management. Register and manage business processes by using form flows.
Think about requests for leave, or study facilities where an employee fills out a web form, the
department manager approves the request and, eventually, the Human Recourses Department deals
with the request.

Data management. Within BPMS you are able to manage all data that is accumulated within a process.
The information can, for example, consist of NAW data. Next to editing records, it is also possible to
develop complete applications. Think about applications for customer information (CRM), product
information (PDM), EPD'’s, et cetera.

Traceability. Per process it is registered who made which choice, which makes it possible to gain
insight afterwards into the steps that were made.

The next chapters will address all OpenIMSo BPMS key functions.
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The OpenIMSO structure is set up simple and user friendly. All complex actions are performed in the

background.

-. #$%

OpenIMSO uses web forms for entering and registering data. The web forms may differ per decision (process

step) and per user group. Certain information may not be visible or some elements on the form may not be

edited.

The forms can be made available as part of an intranet or website.

A form can contain all sorts of information that is written in XML. The considerable advantage of this system

is that the underlying structure doesn’t need to be
adjusted when new fields are added to the form.
OpenIMSP arranges this automatically.

The fields are specified at a central level. You can
choose from various field types such as: text,
multiple choice, radio button, list box, date, time,
database link and many other types.

For each field validations can be defined with the
possibility to make it compulsory to fill it in.

a2 http:ffdemo.osict.comfdemo_com/2bef953f16c3ad079eB400037670

Intake gesprek Tafeltje-dek-je

Lekkere maaltijden van de Chef-kok van Adhesie

Graag meld ik mij aan voor een proefmaaltijd van de Chef-kok van Adhesie.

Mijn naam is:

|Theo Boersma |

|Ergensweg 123 | (adres)

D LPHO R % m-LJK S

Klachten

E Beheer en Verkeer
B Bouwen en Wonen
B Burgerzaken

B2 Milieu

B Klachten

Klachtenformulier

Hebt u een klacht over de organisatie, vul dan dit formulier in en stuur
“elden gemarkeerd met een * moeten verplicht worden ingewuld.

e-mailadres :

Naam : *

Telefoon : *

Mijn klacht gaat over :

|Amsterdam | fwoonplasts)

0306652722 | itelefaonnummer)

In te vullen door medewerker Adhesie na telefonisch contact.

Leeftijd client:

Bmrtzo0s |

Contactpersoon names client:

Reden van aanvraag:

Advies medewerker Adhesie

Fositief advies v|

Mijn klacht :

Aanleveren Wissen

[ Verwerking versturen ]

;éj Done @ Trusted sites
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The process definition in BPMS defines the way forms are guided through the organisation. Using a special
process editor the form flow can be defined. Next to the number of process stages it is possible to make a
different form per stage available.

Example request for home meals:

The process starts after a visitor of the specific webpage has filled in a request form. The visitor fills in the
basic data and the form appears in the first process stage. From here an employee must determine if the
request will be taken into consideration. If the request is denied it will be the end of the process.

If the request is accepted, an employee will have to fill in the next form with information obtained through an
intake phone call. The rest of the process runs manually.

Inbehandeling
1. Start 2. Beoordelen nemen 3. Aanvullen
Aanmeldformulier Intake gesprek
Tafelje-dek-je Tafeljie-dek-je
Negatief advies 4. Beslissing
Afwijzen
&. G.
Afgewezen Accoderen

An application manager can for every process stage define who (user group) is authorised to make specific
choices or may fill in the specific form. For every stage it can be determined how long a form may stay in that
stage (reminder).

-&. *$i#l $"/

It is easy to model the various processes in BPMS. You can instantly inspect which forms are found in which
process stage, see next image. By selecting a form or a decision, you will see which decision or step must
be taken next.

: - — A N —\ o =

0 O BRe L, = UKD ——
BPMS & BiS@E@ES B 8 @ =

OpeniMS Ververs | CMS DMS EMS B?N{IS PS Admin  Zosken | Instellingen Help | SR

Eric van Korven

Processen > Tafelije-dek je » Beoordelen B Acties (cLIENT20040004)
Processen [ Details
giffg:ns ID & Naam Telefoonnummer Laatst gewijzigd Toegewezen &3 Documenten
CLIENT20040004  Theo Boersma 030-5652722 Di, 8 Wit 2005 09:30 iEn E;"{‘a"s
T i atus
| |[[_Zoeken ]| | CLIENT20040005 Mico deVriss  030-5522154 Di, & Mrt 2005 09:30 L=
Proces
.
@_] Inbehandeling nemean
<P Bill of Materials (4) &) Afwiizen

Kapwergunning (15)
S Mutatieopdracht voor &0 (7 Assistent
S Praject dossier _
Db Tateltje-dek-Je (9)  Stuur e-mail
Elgeoordelen {2)
= samullen (5)
1 peslissing (2
@Accmderen
@Afgewezeﬂ (1)
@Zaakdussler ()]

Copyright & 2004.2005 O IET. #lle rechten

The interface adjusts itself dynamically to the selected process including the possible available further steps.
The standard interface only shows the processes that you, as a user, have a right to view/access; other
processes that are not relevant to you will not be visible.
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With using the function “Details” or when a form is defined in a specific process stage, you are able to view
and or access the underlying data. Of course this is only possible when you are authorised, see next image.

""t-ﬁ'

¢ RS M- WARPS®! 3 hitp://demo.osict. com/demo_comi2bef953116c3a5071928400037670... [= ][5/

g o
! Evic van Korven ¥ Intake gesprek Tafeltje-dek-je

_ Lekkere maaltijden van de Chef-kok van Adhesie

Processen

?;3;:2”5 Graag meld ik mij aan voor een prosfaaltijd van de Chefkok van Adhesie
Iiin naam is

—1

Theo Boersma
Teotorme |
3 Bill of Waterials (4) Ergensweg 123 (adres)

Kapwergunning (15)
P Mutatieapdracht voor PEO (7) |Amsterdam |
S Project dossier

%
S Tafeltje-deke (9) 0305852722 | eteto ] "\ stuur e-mail

@Becordelen (2)

nbehandeling nemen
Abwijzen

l Assistent

B sanvullen (5 In te vullen door medewsrker Adhesie na telefonisch contact.
EBestissing (2)
Accorderen o
@ oo 1 Lesfiid cliant -
@zﬁknngg\gr(g) Contactpersoon names client:

Reden van aanvraag

Advies medewerker Adhesie Pusitief advies ¥
“erwerking versturen

€] Done @ Trusted sites
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Within BPMS you have your own overview with all forms that are assigned to you, see next image. This
overview shows you which forms you must deal with for each process. After you have dealt with the form
they disappear from your personal assigned overview. Because of this task driven interface you can deal
with all assigned forms quick and efficiently.

Q- O NG LS = LI B
m BPMS & S O@EHS & 8 Q=
| Eric van Korven “ervers  CMS DMS EMS BPMS PS Admin | Zoeken  Instellingen Help =is

Toegewezen = Details
Processen Kapvergunning L3 Documenten
g;::‘::”s ID & Naam E-mail Laatst gewijzigd Status [ E-mails
KAP28993 Roderick roderick@transinl Di, 13 Apr 2004 14:14  Controle i) Status
[ |[ Zocken | herplantplicht
KAP289396 Ericvan kKorven eric Do, 22 Apr 2004 11:42 Controle
herplantplicht %
KAP28538 Roderickvan roderick@@uce.nl Di, 22 Jun 2004 1317 Controle
Straten herplantplicht e
Mutatieopdracht voor P&0 " Stuur e-mail
ID & A naam i Laatst gewijzigd Status
MUT2010 12121 Jan Blom Bevordering Ma, 5 Apr 2004 Beoordelen Afd.
11:57 Manager

Tafeltje-dek-je

ID & Naam Telefoonnummer Laatst gewijzigd Status
CLIENTZ0040000 mvr. Jansen 0135059874 Di, 11 Mei 2004 0918  Beslissing
CLIEMT20040003 Roerickivan Straten 05 49483711 Di, 18 Mei 2004 16:37  Aanvullen
CLIENT20040004 Theo Boersma 030-5652722 V. 8 Apr 2005 1418 Aamallen
CLIEMTZ20040007 Henk 043990 3322 Ma, 22 Mov 2004 1519 Aanvullen

Zaakdossier

D & Naam Laatst gewijzigd  Status
ZAAKDOSSIER1002 Martijn Alink Do, B Now 2003 12:14 Contact moment
ZAAKDOSSIERT1003 Ben Alsink Do, B Mow 2003 12:15 Contact moment

c ht ®2001-2005 O ICT. Alle rechten

£&] @ Trusted sites
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In BPMS you are able to maintain various processes, for example:

Dealing with complaints;

Requesting and dealing with permits;

Reporting incidents (ICT helpdesk);

Project registration;

Dealing with online requests for information;

Supporting HR department with requests for study facilities;
Supporting HR department with monitoring sick reports.

Nogkrwpdr

-.- | #

Besides an environment that electronically supports processes and forms, it is also possible to develop
(web) applications that focus on editing and presenting data. For editing the information web forms are used
with support from master detail screens.

This way the organisation is able to quickly and simply develop flexible applications and make them
available. In case a web form is changed and published, it is directly available for all users of the application.
For each database it can be defined which user groups may view and edit the information.

The environment enables you to make various web applications available. Besides managing basic data
(index) advanced applications can also be developed. The image shows a simple CRM application for
managing customer information. However it can also be used for:

Product information;
Client information;
Information on personnel;
Project administration;
Facility administration;
Helpdesk application.

QO HNRG Lo 2 =-)E S
BPMS =i 8 [ e
| Eri van Kuner Yotvers | CWS DME EME BPMS FE Admin Focken | Instzllingen

Trocessen
Cegevens ID & Dedrijf Telefoonnummer
= KM DpenSesame izl U BU 35640
[ [ zoeken | Wsmwam oy
_ . ‘J\\B M http:/fdemo.osict.com/demo_com/d2840ab84e05236780B2d0628e6db3c7. php?thec... r._”
JalBh
-~
0ill of Materials - M PR ——
Curlautinumenlzn
Hamr (MIF IRy Telefoonnummer £30 60 35 640
Kapvergunning Straat
Mirtatiscpdracht voor PEO raa Meerwal 17
Frrsinmn Postcode LAY
Kelaties
Tafolic dok jo Heeles -
Zaakdossier Plaats Nisuwegsin
Dedrifsgegevens Website CSICT = Wijzig
cnntart
Lead seochriving ContacREonal
PEISIUNSUEDERS Naam Telefoonnummer
PDM
Mico de Vries
Artikelsn E3x
Projerten Ditk van Ostade 033 - 33233243 2 3
Ctuklijsten
Tnevnegen
Leads
Mederwerker ¥ Datum actiepunt Kert omschrijving Status
Mito de wries 17 januar 2005 Souw van een crm applicatie Mieuw =53
Ditk van Qstade 24 februari 2005 Souw van een boot Toegawezen (53 5
Tnevnegen
Contact momenten
Mederwerker ¥ Datum Soort contact
Mico de Wries 17 januari 2005 Telefoon [=E
Toevoegen
OPS| AAN WISEEH
&) @ Trusted sites

Within BPMS a report environment is available. With it reports can be developed per process or covering
more then one process. For example:

Whitepaper OpenIMS® Business Process Management Server
© Copyright OpenSesame ICT BV
Page 6 of 16




Average duration ( e.g. dealing with complaints);

The number of complaints per year;

The number of complaints that are not dealt with in the set time;
The number of complaints per subsidiary;

The number of calls at a helpdesk.

Reports can be presented in various formats, such as XML, HTML, PDF or Microsoft Word.

Filter

Begindaturm:

Za, 1 Jan 2005 Einddatum: \Wo, 9 Mrt 2005

Procedurecode en naam:

Aantal gevonden: 5

Daocurnentnaarn:  Klanttevredenheidsonderzoek 016 (Klanttevredenheidsonderzoek 016)

Status: geen

“alghummer: 016

Begindatum: 4 februari 2005

Eindaturn: 3 december 2020

Flandatumn: 31 december 2020

Inhoud:

Motivatie:

“erbetervoorstellen:

Afwijkingen:

Documentnaam: KTOO0G6 (KTOODG)

Status: uitgevoerd

“alghummer: 006

Begindatum: 19 januari 2005

Eindaturn: 3 februari 2005

Plandatum: 31 december 2020

Inhand
-2 $#0 # $ | © g1/
-.2. 3 % %

From BPMS you can create a file in OpenIMSO DMS (create file) to register and manage all correspondence
and documentation.

rocessen > Tafelje-dek-je = Beoordelen

Acties (CLIENT20040004)

& Details
ID & Naam Telefoonnummer Laatst gewijzigd Toegewezen ) Maak dossier
CLIENT20040004 Theo Boersma 030.5652722 Di, 8 Mit 2005 09:30 '§1 5"’”?!'5
: _ : : erwijder
CLIENTZ20040005 Mico deries 030-6522154 Di, 8 Mrt 2005 09:30 de_.l Status

It is also possible to, for example, generate documents from BPMS using a wizard based on the information
that is gathered during the process. An example is a letter of confirmation.
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[ = Fil
DMS @ [BeS = > s Q=
| Henk Jansen  Vewers | CMS DMS EMS BPMS PS | Zoeken | Instellingen Help S8

Recent gewijzigd
In behandeling
Zoeken

CLIENT20040004 >> Hoofdfolder > Inkomende post

)@ [ 052211 Boersma Afgehandeld 1
T © O 052232 Boersma Toegewezen 0
T @ [ 052315 B0ersma Ingekoren 0

\ It

Zoeken ]

9 Mit 2005 14:28  Eric van Kore
9 Wt 2005 14:23  Henk Jansen
9 hirt 2005 14:27  Henk Jansen

en

05 2211 Boersma

Algemeaen @ Bekijk
Per dossier = e =

D t Stat Vi Laatst 1 T 4
TOEQEWEZEH ocument i atus ersie aal gewljzigd oegewezen E-Mail

=] Eigenschappen
5 Historie

4]5 Signalering
L—1 Caonceptversie
Gepubliceerds versie

CLIENT20040004 dossier

B D Hoofdfolder
= Inkomende post
22 Uitgaande post
2 stukken
@Verguedingen

Folder acties;
Eigenschappen
1) Mieuwe folder
'Bj Verplaats folder
D omlaay

In the document management system you can, together with your colleagues, work on documents, register
invoices, deal with mail, et cetera.

Kapie
XVErwijder

Document workflow

Doorverwijzen

Assistenten

o:"‘\ Geavanceerde brief
M Inkomende post

% Mieuw contract

" ieuw project

%\ MNieuwe brief

“ Thumbnails

Check the white paper OpenIMSO Document Management Server for more information.

-2.& 4% #$$ # |/

More and more e-mail will be used for communication between your company and your customers.
Therefore you would want to register this flow of information in the process. By working with unique

(reference) numbers you can communicate using these numbers and secure the mutual link. These numbers

can be generated by the system and used in letters and e-mails.

3 . — " -~ P Sy - 7
Q-0 HNRAG LP¥Oe 2L = -JH B "

| BPMS & B S @O EE8 ) e =

| Eric van Korven  Ververs | CMS DMS EMS BPMS PS Admin | Zoeken | Instellingen Help SE8

S Bill of Materials (4)
S Kapvergunning (15)
b Mutatieopdracht woor PEO (6)
S Tarelje-dekje (9}
@ Beoordelen 2
= arwullen (5)

Processen > Tafelje-dek-je > Beoordelen

E% CLIENT20040004 - Message

! Ele Edit Yew Insert Format  Tools  Table

EEX

window  Help

fizigend | ) - (L B[ ¥ B | ¥ (S| 5] Optens.. - | HTML =

Acties (CLIENT20040004)

Processen [ Details
g;s;;ﬁ”s D& Naam Telefoonnummer Laatst gewijzigd Toegewezen 123 Maak dossier
~
CLIENT20040004 Theo Boersma 030-5652722 Di, 8 Mit 2005 09:30 i E-mails
- h > Verwijder
CLIENT20040005 Mico de vries  030-6522154 Di, 6 Mrt 2005 09:30

40 Status

Proces

g_] Inbehandeling nemen
) Afwifzen

Assistent
*\ stuur e-mall

&) Beslissing () (4 Ta..
@Aucurderen Whce...
Afgewezen (1)
b ragkdossier () [ Bee demoarchief@osict.com
Subject: CLIENT20040004
i ] b o B Al -0 - A-B 7 oul|E|iEE
A
et vriendelijke grost, a
v
Eric van Korven 7
o
£

The e-mail messages you send are subsequently registered in OpenIMS® EMS. This is an e-mail archive
where you can save all e-mails including attachments. The e-mails will be indexed so you will be able to
retrieve them quick and efficiently by using the search engine. Choose for option “E-mails” in the “Action”
menu, fill in the reference number and all e-mails related to this number will be retrieved.
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A website may exist of a series of web pages that you can maintain with the OpenIMSO Content
management Server. But when structured (relational) information has to be entered and made available in a
standardised way, BPMS offers a solution. Think about product information (catalogue), photos, et cetera.

-2.1 $#0 #$ / #5 $8% / # $ #6

OpenIMSO is a powerful platform that can communicate with other systems based on open standards. This
means that information from other systems can be stored and retrieved, such as:

Information on personnel from Beaufort;

Client information from 13, Care4;

Project numbers from Baan;

Article numbers from SAP;

Order / entry number from Exact;

Database information from SQL, Oracle, et cetera.

The BPMS can also be used as an interface between the user and your back office applications. This way

you can, for example, offer a standardised web based user interface for all the applications that you want to
make available through a web interface.

Architectuur OpenIMS

aljesiuntuwon
Buibileaag

OpenlMS server producten

o
-]
@
=
=
=)
=]
@
2
3
1]
=
Q
0=
)
3
L)
=
-

OpenlMS platform

Databases

Through the “Universal XML datasheet” underlying back office systems can be accessed, these can either
be a relational database or a mainframe environment that can be accessed through a SOAP interface.
OpenIMSP has the necessary facilities available and supports the most common company standards such
as XML, SOAP, RSS and ODBC.

Check the white paper Technology for more information on the options to integrate with other systems.
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With the product data management you are able to centrally maintain and manage product data.

Therefore you and your colleagues will always 3 http:hwww. fuji.nlifujifilm_comi3750f34aBddalec07cIcef10784a47f. php?thecase-378a2Ba... [= | _
have the most recent version of the product Video systeem uit: [PaliNTSC omschekelbaar £
information available. Besides data you can also HnRing; 2 x A4 Alkaline batter e
manage, for example, accompanying product ﬁ:{}ﬁ;j",”a'fc',‘,'?;‘(,';',?;: ) Beldk (3 wiziy
pamphlets within the OpenIMS® platform. Ameting 1015

Afmeting H: 508

. Afmeting D:
The BPMS can be used for managing product - :”2';
information. Through a web browser an authorised mram,dgx]clusiefhatterii(en]
. . en medial

employee can view and possibly change product Bijzonderheden voor P Bekik (5} Wiizig
i i i ithi ducty lijking:
information from every location within your R e PR
company. Inbegrepen toebehoren: - Bekijk (3 Wijzig

Optionele toebehoren: - Bekijk B Wijzig

Afbeelding thumbnail:
This can be a simple Bill of Materials or perhaps |~a§| ) Bekilk &5 Wilziy
the complete specification of a digital camera, as Afbeelding HighRes HO: =
the example shows. WIE) P Bokik B Wiz
In the example you see a BPMS form for Albeelding Highkes L: B P bekik B wiz
maintaining the digital product information and you Afboelding ——
see the reproduction on the website (CMS) productvergelijker ¥ P Bekik = Wiziy

Animatie: ﬁ Bekijk % Wijzig

. g . . Speciale logo’s: Eekijk [ YWvij
Besides the general product specification, various Handleiding: S
images of the product can also be included. £icls P Kies
Nederlands
The image below shows the product information Garanizewiis Nederlands P Kies
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In case you are not working with a central database with customer information yet, or you would like to
manage customer information which can not be realised in your available system, you could deploy BPMS to
manage this information. Think about simple means to support, for example, mail registration or registering
leads and minutes.

Such web applications based on OpenIMS0 BPMS can be arranged custom made very quickly in
cooperation with your company.

<} http:/idemo.osict.com/demo_com/d2840abB420523678082d0628e6db3c7. php?thec. .. [:“
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Besides the data related to a project or file, BPMS also helps you to gain insight into the stage a file or case
is situated.

You can register all project parts in BPMS and by pressing a button

you will receive a clear overview. Processen
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Within the child welfare one is working hard to connect all business processes with each other in order to
meet the various requirement enforced by the government (HKZ). This asks for a flexible system to be able
to anticipate the changes in the requirements.

The next image shows a form where minutes and treatment plans (DBC'’s) for a specific client are registered.
Based on the information reports can be generated and the current version of the so called care plan can be
printed. Within this BPMS application all current data and reports are gathered.

The BPMS is used successfully at several healthcare institutions shaped as a care module with registration
and maintenance facilities for client information, group information, day/week reports, notes, diagnostic
image, module plans, education, treatments, treatment plans and evaluations. Based on the information
several reports can be generated so employees can, for example, have current treatment plans at their
disposal in accordance with the agreements and documents defined by healthcare regulations.

Within this type of application it is also important to have sufficient security at record level implemented so
only proper authorised personnel may access the client information.
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An form can be arranged in various ways. A simple way is making forms/documents in PDF format available
through a website which can subsequently be downloaded.

A more advanced way is to offer these forms as electronic forms. For example requests for various permits,
leave of absence or announcing a complaint.

By using the OpenIMSO you are able to introduce these kinds of functions and will give continuous feedback
about the status of the request to the applicant.
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Within the HR department numerous paper forms and documents (handbooks, protocols) are made,
distributed and processed. The processing of such a document normally takes quite some time. By using
OpenIMSP these forms and documents can be processed digitally which speeds up the processing. Think
about:

Applying for study facilities;
Passing on change of address;
Absenteeism.

Next to registering data, one also usually works with various correspondence, like letters for confirmation, et
cetera. The data that is registered in BPMS can then dynamically be linked to a letter in DMS.

Whitepaper OpenIMS® Business Process Management Server
© Copyright OpenSesame ICT BV
Page 15 of 16



2

Company
Address

Telephone number
Fax number
Internet address

#/
Name
Position
Telephone number
Fax number
E-mail

. OpenSesame ICT BV

Meerwal 13
NL- 3432 ZV
Nieuwegein, The Netherlands

: +31(0)30 — 60 35 640
: +31(0)30 — 60 32 946
: www.osict.com

WWW.openims.com

Mr. ing. H.W.W. Kunst
Business Development Manager

© +31 (0)30 — 60 35 640
© +31 (0)30 — 60 32 946

bdm@osict.com
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